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General Notes 
TrackingTheWorld offers this information as a service to its customers, to support application and 
engineering efforts that use the products designed by TrackingTheWorld. The information provided is 
based upon requirements specifically provided to TrackingTheWorld by the customers. TrackingTheWorld 
has not undertaken any independent search for additional relevant information, including any information 
ǘƘŀǘ Ƴŀȅ ōŜ ƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇƻǎǎŜǎǎƛƻƴΦ CǳǊǘƘŜǊƳƻǊŜΣ ǎȅǎǘŜƳ ǾŀƭƛŘŀǘƛƻƴ ƻŦ ǘƘƛǎ ǇǊƻŘǳŎǘ ŘŜǎƛƎƴŜŘ ōȅ 
TrackingTheWorld within a larger electronic system remains the responsibility of the customer or the 
customŜǊΩǎ ǎȅǎǘŜƳ ƛƴǘŜƎǊŀǘƻǊΦ !ƭƭ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ ǎǳǇǇƭƛŜŘ ƘŜǊŜƛƴ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ŎƘŀƴƎŜΦ 
 
Copyright 
This document contains proprietary technical information which is the property of TrackingTheWorld, 
copying of this document and giving it to others and the using or communication of the contents thereof, 
are forbidden without express authority. Offenders are liable to the payment of damages. All rights 
reserved in the event of grant of a patent or the registration of a utility model or design. All specification 
supplied herein are subject to change without notice at any time. 
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0. Revision history 

Revision Date Author Description of change 

1.00 07-03-2012 JD Initial 

1.01 01-18-2017 HJM Updated the entire document 
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1. Introduction 

The Tracking Software is a versatile full-featured online GPS tracking software designed to work with 

GPS tracking devices from TrackingTheWorld and a few other devices which support were added based 

on customer requests. Table 1 below lists the various devices supported by the software. Devices from 

manufacturers listed in Table 2 are also supported by TrackingTheWorld software even though we do 

not carry those devices. If your device is not listed, please contact TrackingTheWorld to check if the 

software supports the device or if you would like to add support for the device.  

Table 1: List of Devices Supported by TrackingTheWorld Tracking Software 

Enduro Plus 3G (GL-300W) Enduro Plus (GL-300) Enduro Plus CDMA (GL-300VC) 

AVL-55 (GV-55) AVL-55  CDMA (GV-55VC) WT-OBD (GV-500) 

AVL-300 3G (GV-300W) AVL-300 (GV-300) AVL-300 CDMA (GV-300VC) 

AVL-75 3G (GV-75W) AVL-75 (GV-75) MT-100 (GMT-100) 

CAT-110 (MT-110) CAT-200X (MT-200X) PT-301 (GT-301) 

Enduro Pro (GL-200) ...  

 

Table 2: Additional Manufacturers/Devices Supported by TrackingTheWorld Tracking Software 

Antares Coban Electronics TK103 series Enfora 

Hunter Pro Intelletrac Laipac 

MeiTrack Micron Ontax 

Sanav Sendum SkyPatrol 

Skywave Starnav Suntech 

Xexun Xirgo  

 

Upon device activation and signing up for TrackingTheWorld tracking service you will be given a URL to 

your tracking map. For example: http://map.trackingtheworld.com/bmap.aspx?name=003851, where 

ǘƘŜ άллоурмέ ƛǎ ǘƘŜ ƭŀǎǘ с ŘƛƎƛǘǎ ƻf your device IMEI number. Bookmark the URL to your web browser so 

you can access it anytime you need to track your device. 

 

 

mailto:info@trackingtheworld.com
www.trackingtheworld.com
http://map.trackingtheworld.com/bmap.aspx?name=003851


Tracking Software User Manual                                                              
  

For More Information: Please contact TrackingTheWorld, 1633 Bayshore Highway, Suite 390, Burlingame, CA. 94010, USA 
Phone: +1.650.692.8100 ï Email: info@trackingtheworld.com ï Website: www.trackingtheworld.com 

 
Copyright © TrackingTheWorld. All rights reserved. Information in this publication supersedes that in all previously published material. Specification and price 
change privileges reserved. All trade names referenced are the service marks, trademarks, or registered trademarks of their respective companies. 

 

TTW-TSW-UM001                                                                                    - 6 - 

2. Viewing Data 

2.1. ±ƛŜǿƛƴƎ aŀǇ 5ŀǘŀ ¦ǎƛƴƎ ǘƘŜ ¢ǊŀŎƪƛƴƎ aŀǇ ¦w[ 

To view the tracking data/map go to the tracking map URL provided when you sign-up for tracking 
service. For example: going to the tracking map http://map.trackingtheworld.com/bmap.aspx?name=003851 

your browser will bring up the tracking map. TrackingTheWorld tracking software supports 3 different maps: 

1. Bing Map ï http://map.trackingtheworld.com/bmap.aspx?name=003851 (see Figure 1) 
2. Google Map ï http://map.trackingtheworld.com/gmap.aspx?name=003851 (see Figure 2) 
3. Map Quest ï http://map.trackingtheworld.com/mquest.aspx?name=003851 (see Figure 3) 

 
Note the red word in each of the URLs above, to switch from one map to the other just change that part of 
the URL to use one of the red words above corresponding to the desired map. 
 

  
Figure 1: Example tracking map using Bing Map 

 

 

All 3 maps will show the device id (which is the last six digits of the device IMEI number), how long has it 

been since the last report, and the device battery level. 

 

To get the overhead satellite view of the area select the Satellite menu item on top section of the map except 

for Bing Map where you will either select Aerial or Birdôs Eye 
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Figure 2: Example tracking map using Google Map 

 

 
Figure 3: Example tracking map using Map Quest 

 

2.2. ±ƛŜǿƛƴƎ aŀǇ 5ŀǘŀ ¦ǎƛƴƎ ǘƘŜ ¢ǊŀŎƪƛƴƎ aŀǇ tƻǊǘŀƭ 

If you do not have the tracking map URL or need to login with specific password you can view your 
tracking map by going to the tracking map portal map.trackingtheworld.com, see Figure 4.  
1. 9ƴǘŜǊ ȅƻǳǊ ŘŜǾƛŎŜ ƛŘ ƛƴ ǘƘŜ ά!ŎŎƻǳƴǘ ƴŀƳŜέ ǘŜȄǘ ōƻȄΣ ǿƘŜǊŜ ȅƻǳǊ ŘŜǾƛŎŜ id is the last 6 digits of your 

device IMEI number. 
2. 9ƴǘŜǊ ǘƘŜ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ άt² όƻǇǘƛƻƴŀƭύέ ǘŜȄǘ ōƻȄΦ ¢ƘŜ ŘŜŦŀǳƭǘ ǇŀǎǎǿƻǊŘ ƛǎ лллл ǳƴƭŜǎǎ ȅƻǳ ǊŜǉǳŜǎt 

TTW to set specific password. 
3. /ƭƛŎƪ ά±ƛŜǿ aŀǇέ ōǳǘǘƻƴ ƛŦ ȅƻǳ ŀǊŜ ǳǎƛƴƎ ŀ ƭŀǇǘƻǇ ƻǊ ŘŜǎƪǘƻǇ ŎƻƳǇǳǘŜǊ, this will bring you to your 

tracking map as shown in Figure 1 above (Bing Map). CƭƛŎƪ άaƻōƛƭŜ aŀǇέ ōǳǘǘƻƴ ƛŦ ȅƻǳ ŀǊŜ ǳǎƛƴƎ 
mobile device, this will bring you to your tracking map as shown in Figure 5. Note that the mobile 
map has very limited functionality. 

mailto:info@trackingtheworld.com
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Figure 4: TrackingTheWorld  tracking map portal  

 

 
Figure 5: Clicking the Mobile Map bring s a limited feature tracking map  

 
 

2.3. LƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ .ǊŜŀŘ /ǊǳƳōǎ ό/ƻƭƻǊŜŘ 5ƻǘǎύ 

The colored dots, also referred to as bread crumbs, indicate the data/event reported by the device at a 

set interval. At the start of the day the dot color is light/bright green and as the day goes the dots start 

to change toward greenish-black color and eventually becomes black corresponding to the night hours. 

On Map Quest, the dots are numbered starting with number (1) when the day starts to however many 

events are reported during that day. 

Note: If you see bread crumb with blue color that means the position reported was obtained from CELL 

tower because the device was not able to get GPS satellite fix. The location obtained from CELL tower is 

not as accurate as the location obtained from GPS satellite. 

Hovering over the bread crumbs will pop an information box showing the event/report number, date 

and time as shown in Figure 6. In addition, on Bing Map it also shows the speed and course, where 

course is a number in degrees in clockwise direction from North, it indicates the direction/heading. On 

Map Quest it also shows the speed and battery level. 

mailto:info@trackingtheworld.com
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(a)                                                        (b)                                                      (c) 

Figure 6: Info box from hovering over bread crumb (a) Bing Map (b) Google Map (c) Map Quest 

Left-clicking the bread crumb will pop an information box showing the address or location of the bread 

crumb as shown in Figure 7. 

     

(a)                                                      (b)                                                               (c) 

Figure 7: Address/ Location information by left-clicking the bread crumb (a) Bing Map (b) Google Map 

(c) Map Quest 

Right-clicking two bread crumbs will pop an information box showing the drive time, distance, and 

speed between the two bread crumbs as shown in Figure 8.  

 

Figure 8: Time, distance, and speed information by right-clicking 2 bread crumbs 

Right-click 1st 

bread crumb 

Right-click 2nd 

bread crumb 

Drive time, distance, 

and speed between 

2 bread crumbs 
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2.4. ±ƛŜǿƛƴƎ IƛǎǘƻǊƛŎŀƭ 5ŀǘŀ 

Select desired date on the calendar to view historical data of the movements your tracker has made. 

Blue dates mean there are historical data and white dates mean there are no data. To change the month 

click the arrows on the top left and right of the month and year indicator on the calendar. 

      

(a)                                                      (b)                                                         (c) 

Figure 9: Using the calendar to view historical data (a) Bing Map (b) Google Map (c) Map Quest 
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3. Geo-fence 

A Geo-fence is a virtual fence (a square or a rectangle or a polygon around a certain location) that you 

can pre-set online.  When the device breaches (enters and/or exits) the geo-fence, you will receive an 

alert via email and/or a text message on your cellular phone. To receive text message you will need to 

enter a plus symbol, your country code followed by your cellular phone number.  

3.1. {ŜǘǘƛƴƎπǳǇ DŜƻπŦŜƴŎŜ 

For the most part, setting-up geo-fence follows the same procedures. However, depending on the map 

you use there are some minor differences, which we will cover in the next three sections. 

Notes: 

1. Maximum number of geo-fences that can be set is 8 (eight) 

2. Avoid setting-up geo-fences that overlap each other or right next to each other 

3. Geo-fence area should be large enough (e.g., cover a block) to avoid false alert due to GPS error. 

3.1.1. {ŜǘǘƛƴƎπǳǇ DŜƻπŦŜƴŎŜ ƛƴ .ƛƴƎ aŀǇ 

Follow the steps below to set-up geo-fence in Bing Map: 

1. /ƭƛŎƪ άDŜƻCŜƴŎŜέ ōǳǘǘƻn in the GEO FENCE tab on the right side of the map. This will pop an info 

ǿƛƴŘƻǿ ǎŀȅƛƴƎ άtƭŜŀǎŜ ǳǎe the link below the GeoFence button for full geo-fence supportέ. When 

you click OK the map will refresh and the GEO FENCE tab change to the one shown in Figure 10.  

Note: if you choose to set-up geo-fence by clicking the link below the GeoFence button then 

follow the steps outline in section 3.1.2. Setting-up Geo-fence in Google Map. 

                        

Figure 10: Clicking GeoFence button and clicking OK on the pop-up window changes GEO FENCE tab 

2. Click on the drop down menu on the GEO FENCE tab (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Enter ς you will receive an alert only when the device enters the geo-fence area 

b. Exit ς you will receive an alert only when the device exits the geo-fence area 

c. Both ς you will receive an alert when the device enters and/or exits the geo-fence area 

d. One shot ς you will receive an alert only one time when the device exits the geo-fence area 

mailto:info@trackingtheworld.com
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3. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

4. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup 

5. Draw geo-fence by double left-clicking on one part of the map to be one of the corners of geo-fence 

area. Drag the mouse/cursor to create desired geo-fence area and double left-click to complete the 

diagonally opposite corner of the geo-fence area as shown in Figure 11. 

6. Once you are satisfied wiǘƘ ǘƘŜ ŀǊŜŀ ƻŦ ǘƘŜ ŦŜƴŎŜ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ά{Ŝǘέ ōǳǘǘƻƴ ƛƴ ǘƘŜ D9h C9b/9 ǘŀōΦ 

Repeat the steps above to set multiple geo-fences. 

 

Figure 11: Geo-fence shown as shaded area on the map. The GEO FENCE tab shows example settings 

3.1.2. {ŜǘǘƛƴƎπǳǇ DŜƻπŦŜƴŎŜ ƛƴ DƻƻƎƭŜ aŀǇ 

Follow the steps below to set-up geo-fence in Google Map: 

1. /ƭƛŎƪ άDŜƻCŜƴŎŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ōŜƭƻǿ ǘƘŜ ŎŀƭŜƴŘŀǊ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ƳŀǇΦ ¢Ƙƛǎ ǿƛƭƭ 

bring up geo-fence settings options as shown in Figure 12. 

                         

Figure 12: Clicking GeoFence button brings up geo-fence setting options 

2. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

3. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup. 

4. Click on the drop down menu next to the Cancel button (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Both ς you will receive an alert when the device enters and/or exits the geo-fence area 

b. Enter ς you will receive an alert only when the device enters the geo-fence area 

Shape Rectangle 

mailto:info@trackingtheworld.com
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c. Exit ς you will receive an alert only when the device exits the geo-fence area 

d. One shot ς you will receive an alert only one time when the device exits the geo-fence area 

5. Draw geo-fence by ǎŜƭŜŎǘƛƴƎ ŜƛǘƘŜǊ ǘƘŜ ά5Ǌŀǿ ŀ {ƘŀǇŜέ ƻǊ ά5Ǌŀǿ ŀ wŜŎǘŀƴƎƭŜέ ǘƻƻƭ ŦǊƻƳ ǘƘŜ ōƻǘǘƻƳ 

right corner of the map. Click and drag the mouse/cursor to create desired geo-fence area. Double 

left-click to complete a polygon. The geo-fence area is shown in Figure 13. 

To delete the shape, right-click the shape (shaded area) you want to delete. 

6. hƴŎŜ ȅƻǳ ŀǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ŀǊŜŀ ƻŦ ǘƘŜ ŦŜƴŎŜ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ά{etέ ōǳǘǘƻƴΦ 

Repeat the steps above to set multiple geo-fences. 

   

Figure 13: Geo-fence shown as shaded area on the map. Note the tool bar for drawing 

 

3.1.3. {ŜǘǘƛƴƎπǳǇ DŜƻπŦŜƴŎŜ ƛƴ aŀǇ vǳŜǎǘ 

Follow the steps below to set-up geo-fence in Map Quest: 

7. /ƭƛŎƪ άDŜƻCŜƴŎŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ section below the calendar on the right side of the map. This will 

bring up geo-fence settings options as shown in Figure 14. Clicking Cancel button takes you out of 

the geo-fence setup mode and brings you back to the previous screen. 

                        

Figure 14: Clicking GeoFence button brings up geo-fence setting options 

8. Click on the drop down menu next to the Cancel button (see the right picture in Figure 9). Select the 

type of alert you want to receive, the options are: 

a. Both ς you will receive an alert when the device enters and/or exits the geo-fence area 

b. Enter ς you will receive an alert only when the device enters the geo-fence area 

c. Exit ς you will receive an alert only when the device exits the geo-fence area 
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d. One shot ς you will receive an alert only one time when the device exits the geo-fence area 

9. Enter the email address and/or mobile phone number to send the alert to e.g., to send alert to email 

ttw-alert@gmail.com, to send alert to mobile phone +16505551212 (note the + symbol), to send 

alert to both email and mobile phone ttw-alert@gmail.com; +16505551212 

10. Enter geo-fence password. Default is 0000, unless you request a specific password to be setup. 

11. Draw geo-fence by ǎŜƭŜŎǘƛƴƎ ŜƛǘƘŜǊ ǘƘŜ ά5Ǌŀǿ wŜŎǘŀƴƎƭŜέ ƻǊ ά5Ǌŀǿ tƻƭȅƎƻƴέ ǘƻƻƭ ŦǊƻƳ ǘƘŜ ōƻǘǘƻƳ 

right corner of the map. Click and drag the mouse/cursor to create desired geo-fence area. Double 

left-click to complete a polygon. The geo-fence area is shown in Figure 15. 

¢ƻ ŘŜƭŜǘŜ ǘƘŜ ǎƘŀǇŜΣ ŎƭƛŎƪ ǘƘŜ ά¢ǊŀǎƘ /ŀƴέ ƛŎƻƴ ŦǊƻƳ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ƳŀǇ ŀnd then 

click the shape (shaded area) you want to delete. 

12. hƴŎŜ ȅƻǳ ŀǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ŀǊŜŀ ƻŦ ǘƘŜ ŦŜƴŎŜ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ά{ŀǾŜ CŜƴŎŜέ ōǳǘǘƻƴΦ 

Repeat the steps above to set multiple geo-fences. 

 

Figure 15: Geo-fence shown as shaded area on the map. Note the tool bar for drawing 

3.2. ±ƛŜǿƛƴƎ DŜƻπŦŜƴŎŜ 

To view the geo-fences that have been set-up, click on the GeoFence button below the calendar on the 
right side of the map.  The geo-fences are indicated on the map as shaded area or shaded area with red 
balloon marker as shown in Figure 16. 
Note: If you are using Bing Map to view the geo-fence you need to click the link below the GeoFence 
button. This will bring you to google map then click the GeoFence button below the calendar on the 
right side of the map. 

Rectangle 

Polygon 

Trash Can 
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(a)                                                           (b) 

Figure 16: Viewing Geo-fence (a) multiple geo-fences on Google Map (b) geo-fence on Map Quest 

3.3. 5ŜƭŜǘƛƴƎ DŜƻπŦŜƴŎŜ 

To delete a geo-fence, first make sure the geo-fence(s) are displayed. This is outline in section 3.2 
Viewing Geo-fence. Then follow the steps outlined in the sections below depending on the map you use. 
 
Note: For Bing Map, follows the steps for Google Map because to view the geo-fence you will end-up 
using Google Map as described in section 3.2. 
 
3.3.1. 5ŜƭŜǘƛƴƎ DŜƻπŦŜƴŎŜ ƛƴ DƻƻƎƭŜ aŀǇ όƻǊ ŦǊƻƳ .ƛƴƎ aŀǇύ 

After you display the geo-fence you can follow the steps below to delete the geo-fence: 

1. Right-click the black dot on the balloon marker of the geo-fence you want to delete. This will bring 

up info window confirming you want to delete the geo-fence. Click OK. 

2. Enter the geo-fence password. Default is 0000 unless you request us to set specific password for you 

3. Click the Set button. The geo-fence is deleted and the map will refresh. You can verify by clicking the 

GeoFence button to display any geo-fence that are set. 

You can only delete one geo-fence at a time. 

 

Figure 17: Right-clicking the geo-fence balloon marker pops window to confirm deletion 
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